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Introduction

This User Guide accompanies the MobilePBX User Manual, and explains how to install and
configure the selected softphone app so that calls can be received as, or made from, the Cover
Number, with the Cover Number displayed as the Caller Identification (CID) on those outbound
calls. The softphone app can also be used by other members of the law enforcement team to
live-monitor ongoing calls to/from the Cover Number. Please note that you should not attempt
to use the same device for calls as the Cover Number to also live-monitor calls.

In order to install and configure the softphone app, you will need the SIP Domain, SIP
Username, and SIP Password for the Cover Number, all of which can be found on the Cover
Settings page of the Remote Operations Center (ROC). Instructions to access the Cover
Settings page of the ROC can be found in the MobilePBX User Manual.

[TCover 1843179011008
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Cover Number Settings

Qutbound Voice
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Voice Mail Pin 2351
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SIP Demain demo.rocip.com

SIP Username 18437901009

SIP Password BWaB5GZGCqky

Ussten SIP Username listonuser

Listen SIP Password 98SdDNgTHhJR
Listen Only Number 88337

Listen Only Password 80562

Listen Ana Chat Number 68410

Listen And Chat Password 87856
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Zoiper

To install Zoiper on your desktop, you will first need to download the app. It is available for
download at https://www.zoiper.com/en/voip-softphone/download/current.

Open your web browser and enter the following: https://www.zoiper.com/en/voip-softphone/
download/current.

You will see a screen offering Zoiper 5. Select ‘Download’ for Windows.

!) ZoiPer BRANDING SDK DOWNLOAD PRODUCTS HELP CONTACT SHOP LOGIN

free VoIP softphone For non-commercial use

Desktop

& vincons
& o
B tinux
Mobile

& Android Download
S ios

You will be offered three options — a free version, a premium version, and a custom version.
Select the free version. Zoiper should start to download automatically. If it does not, select the
orange ‘Click here if it doesn’t’ button to manually start downloading.

‘our download will start automaWgally in 0 seconds...

non-commercial use only

These are the most popular providers in your country ™ Bulgaria ¥

Megafon.bg
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Once it has finished downloading, click on the "Zoiper5_installer_v...exe" download. It will ask
you whether to allow the app to make changes to the harddrive. Select ‘Allow” and the install
wizard will take you through the installation process.

@ Zoipers Setup - X
g ZoiPer Welcome to the Zoiper$ Setup Wizard.

Click Next to continue.

Click ‘Next’

< Back

Cancel

i Zopes Setup

- X
License Agreement .@ ZoiPer

Please read the follawing license Agresment. You must accept the terms of this
before with the

Click 'l accept the agreement’ and ‘Next’

(O laccept the agr=ement

Da you accept this ficense?
¥ Pt (I do not accept the sgreement

< Back Nest > Cancel

B Zowers Seup - x I
S Cmpenents £® zoiper|

Select the components you want Lo install. Click Nest when you are resdy Lo continue.

Click on 2 compenent tc get a detailed
[) Add Deskrop Shorcut description |

Click ‘Next’ |

< Back Cancel
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D Zopes Setup - X
Select Start Menu Folder @ ZoiPer

Plzase specify the Start Menu Folder in which you would like Lo create the program s
shortcuts. You can also enter a name to creste a new folder.

Cl | Ck N ext ] Don't Create Start Menu Folder.

< Back Next > Cancel

B Lopes Setup - X
Select architecture (32 or 64 bit) @ ZoiPer

Please specify which version of Zoiper would you like Lo instell?

@® 32 Bit version - compatible with 32 bit Microsoft Office. (Auto detected)

Cl iCk 1 N extl ) 64 Bit vession - compatible with 61 bit Microsoft Office.

<Back

Cancel

D Zopes Setup - X
Select Installation Scope @ ZoiPer

Please specify whether you wish Lo make this soflwers available Lo all sers o just yoursell,

® All Users

Cl ICk '‘Next' ) Current User

<Back || Net> i Cancd

b Zopess Setup - X
Ryt bt £ zoiper

Setup is now ready Lo begin installing Zoipes on your computer,

Click ‘Next’
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A green progress bar will display while the download completes

b Zopes Setup - x

Completing the Zoiper5 Setup Wizard

Setup has finished installing ZoiperS on your computer.

| B Launch Zoipes

Click ‘Finish’

< Back

Cancel

P Windows Security Alet X0

G Windows Defender Firewall has blocked some features of this

Windows Deferder Frewal hes blodked some feetures of ZoperS 5.2.12 for Windoss 32sit on
2l pubic and prvate netwerks.

Mame: per 5 5.2, 12 for Vindowe 32i )
P i
. . . Publsner: Searax Ltd
If your firewall displays an alert, click ‘Allow Sy M ——
a Ccess’ Al Zorer s 5.2.12 for Windaws 12hit to communicte on these netwares

[ Private netwerks, such &€ my home or werk netwerk.

[ Puble retworks, sucn ac those In arports and coffee shops (nat recommenced
because theze netwarks often have Iite o no security)

hat are the rsks of sl a0 00 troumn a frewal>

& tlow scoms Cancel
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Zoiper will display the screen depicted below. Select ‘Continue as a free user.’

& Zoipers - m] X

.@ZoiPer _—

You are running Zoiper Community Edition
Free for non commercial use

Activate your PRO license

Learn more about PRO

The screen will ask you to set up your account as depicted below:

& Zoipers

@ZoiPer

Username and password

If you already have a VolP account, please enter your login
credentials to the left.

Most often these are provided either by your VoIP provider, or
by your system administrator for your office’s IP PBX.

Create account *we will try 1o automatically fing the necessary configuration for your account. If such coes
1ot exist in our datanase, youl be asked to enter specific details.

Referring to the Cover Settings page for the necessary information:

*  For 'Username@PBX/VolP provider’ use the SIP Username followed by the ‘@’ symbol
and the SIP Domain, all run together with no spaces.
* For 'Password’ use the SIP Password
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Once the information has been entered, a prompt will ask you to fill in your hostname and
select your provider from the list. Enter the SIP domain (from the Cover Settings page) for the
‘hostname,’ as depicted below, and select ‘Next.’

@ Zoipers

Fill in your hostname
and select your

provider from the list

Hostname

This could also be called "Domain’, ‘SIP server’, ‘Registrar’ or ‘SIP
Proxy’. For example ‘sip.example.com’ or “123.21.123.32:5060".
You can also just search for the name of your provider, maybe
we know the settings. If not — you'll be able to set it up

manually.
e

The next screen will display an option to check a box indicating that your provider/PBX requires
an authentication username or outbound proxy. Select ‘Skip” without checking the box.

@ Zoipers

Optional
Authentication and
Outbound proxy

Authentication username

Not sure if you need this? Ask your VoIP provider or system
administrater about the requirements for your office PBX.

Outbound proxy

n This is typically not required. However, in some special

environments it is needed for network access.

dlick "Skip' te continue

The app will test configurations, ask for a configuration selection, and display the
recommended selection(s). Choose SIP TLS, if it is available, or SIP TCP, if it is not. Once you
have done so, click ‘Next.
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@ Zoipers

Please wait, we are
testing possible
configurations

o sprce NS0

SIP UDP

Success!

We have found some transport type(s) that are available for
your configuration.

The default ones marked with ‘Recommended" are priority
ordered based on the stability and security of said protocols.
However, you are free 1o choose manually one of the options

as the default transport type and save your configuration.

Finally, the app will ask you to configure Zoiper. Select ‘Skip.’

i Zopers o x

Lets take a minute to
configure your Zoiper5

J

) ¥

(g [ sio

You are now ready to receive inbound calls to, and make outbound calls from, the Cover
Number, using the Zoiper desktop app.
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In order to make a call, select the gray dialpad at the top right of the screen, or type the
number directly into the search bar at the top of the screen. You must enter ‘1" followed by the
10 digit number you wish to dial.

Note: If you do not enter the prefix ‘1" the call will not go through.
You can also live-monitor ongoing calls to/from the Cover Number using Zoiper. All calls and

mobile texts will automatically be recorded on the ROC. For detailed instructions on how to
use these features, following the instructions in the MobilePBX User Manual.

Troubleshooting and Support

Support

If you encounter a problem that cannot be resolved or if you have a bug to report, please email
KEYWAVE Products Support Team at support@keywaveproducts.com and we will respond as
quickly as possible.

Please include a detailed description of the question or problem along with any additional
relevant information (especially status codes and messages) so the support staff can resolve
your issue as quickly as possible.
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Legal

Trademarks

Product names, logos, designs, titles, words, or phrases mentioned within this publication may
be trademarks, service marks, or trade names of entities and may be registered in certain
jurisdictions, including internationally. Apple®, iPad®, iPhone®, and iOS® are registered
trademarks of Apple Inc. Android® is a registered trademark of Google LLC. Zoiper® is a
registered trade mark of Vanheuverzwijn Jan.

Disclaimers

Wave Sciences, LLC and its business partners make no warranties, either expressed or implied,
regarding the purchased or referenced products, their merchantability or fitness for any
particular purpose. The exclusion of implied warranties is not permitted in some states. The
above exclusion may not apply to you. This warranty provides you with specific legal rights.
There may be other rights that you may have which vary from state to state and country to
country.

Features and specifications are subject to change without notification.

These guides may not be reproduced, translated, or converted to any machine-readable form
in whole or in part without the prior written approval of Wave Sciences LLC.

--- Support --- Legal
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